
Christiana Hartley Medical Practice 
Friends & Family Test Results 

Please see below the results from our patients completing the Friends & 
Family test during October 2020.  
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, 
how was your experience of our service?” 

 
 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
86 

 
15 

 
2 

 
2 

 
1 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see the comments below that we have received this month: 
 

 Felt safe and the staff were very informative. 
 Covid 19 prepared. 
 Safe. 
 It is always good. 
 Very streamlined flu service thanks. 
 Polite, Covid safe and super efficient. 
 I went to get a flu jab and the whole procedure was fantastically well 

organised. The practice is always well run. The staff are always efficient, kind 
and friendly. I can't fault them at all. 

 Very efficient way to do fly jab. 
 Nurse was calming and polite. 
 Nice and friendly staff explained what was happening, a good experience. 
 Good Covid19 precautions and very friendly and timely service. 
 Efficient GP telephone consultation, arranged blood test quickly and tests. 

Admin staff helpful and friendly. I felt safe in the surgery with measures in 
place. A very good GP practice to be part of. Thank you. 

 Felt very safe with all the Covid safeguarding in place. 
 Got a telephone appointment the next morning, the nurse was very helpful 

and called back with further information. 
 Very efficient and safe Covid protection. 
 Nurse very pleasant and friendly, procedure carried out efficiently. 
 Lack of communication.  
 I got first class attention. 
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 Excellent care from practice nurses. 
 Appointment on time in a safe environment. 
 Thank you so much. Staff are so helpful and kind. It is first time when I can 

trust again GP. I do not need to worry about my next appointment or flu jab. 
They text and follow my health. My previously experience was so bad, with 
another GP. Finally found great GP. Recommended. 

 Rude reception staff, unclear Covid information on entry, long wait times. 
 Friendly, well planned, no waiting at all, painless vaccination. 
 Very organized and quick felt save. 
 Polite friendly staff and I was in and out within 3 minutes" 
 Efficient, friendly, painless flu jab. I felt safe. 
 It took less than a minute to have flu jab. Surgery was totally socially 

distanced with plenty of staff to show you the route in and out. 
 Quick,efficient and a safe environment. 
 Very good experience. 
 It was so quick and easy well done. 
 ALWAYS have been helpful with sign posting etc. Profoundly deaf.... 
 Great service, excellent professional staff, extremely happy with my surgery. 
 It was unbelievably well organised and couldn’t believe how quick, it really 

was perfect. 
 Excellent organisation by very professional and pleasant staff. 
 Friendly. No waiting. Taken seriously and carefully. 
 Welcomed at the door, made to feel comfortable & the nurses that I saw put 

me at ease & were really pleasant. 
 Everything safely in place, polite staff welcoming. 
 My Surgery always delivers an excellent service and today was as always , 

exactly the same to the same high standard. 
 Disorganised staff due to Covid restrictions, service with a smile wouldn't go a 

miss from staff either. 
 I was very nervous but was made to feel comfortable and not stupid. 
 Everything went to plan, no probs whatsoever. 
 As always very efficient, helpful and professional. I feel very lucky to be a 

patient of this practice. 
 Had a flu vaccine and from start to finish it was very slick and organised by 

lovely friendly staff. 
 Was seen with very little delay by two friendly nurses. 
 Nurse Jill who gave me my flu and pneumonia injection was brilliant gave me 

advice and I did not feel a thing. 
 Easy to get an appointment, friendly staff (clinical and otherwise). 
 Having experienced taking someone to another surgery recently and 

comparing this surgery the other was friendlier, more efficient and more 
reassuring. 

 Quick, efficient & safe. 
 First class service. In and out no waiting. 

 
Thank you for taking the time to give your feedback. 


