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Please see below the results from our patients completing the Friends & Family tests. 
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, how was 
your experience of our service?” 

 
 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
82 

 
11 

 
3 

 
1 

 
0 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see the some of the comments below that we have received this month: 
 

 
"Nurse kind and helpful" 
 "I felt safe. I had appointment bang on time. The nurse was caring , polite, friendly and she offered advice 
and support." 
 "Lovely nurse" 
 "No problem getting seen to and no contact with other patients" 
 "Health practice lady was so kind & supportive and answered all my questions & did a full examination" 
 "Had no problems at all" 
 "Excellent customer service" 
 "Dr was great. Reception staff not so." 
 "Excellent, caring, positive service from Dr Statham" 
 "Because the nurse attending me was very efficient." 
 "The lady was awesome" 
 "In and out in minutes" 
 "Very competent and helpful staff, nurses and doctors" 
 "Nice friendly staff" 
 "Everything is well organised and all staff encountered were very pleasant." 
 "Efficient on time" 
 "Seen on time , injection done professionally" 
 "The service and practice is brilliant. From the reception staff through to the clinical staff" 
 "Very professional" 
 "The staff are always friendly and helpful to me and very efficient thanks guys" 



 "Nurse was really nice made me feel very comfortable" 
 "Friendly, courteous non-judgemental" 
 "Pleasant, answered questions clearly . Very efficient." 
 "excellent and professional." 
 "Excellent care from start to finish And my results where good" 
 "I had a whooping cough and a flu vaccine today. It was a very quick process. Thank you!" 
 "Quick... and extra help" 
 "Prompt professional surgery" 
 "Fantastic support from my diabetic nurse" 
 "Very nice surroundings and a lovely polite manner from the nurse and she makes you feel comfortable" 
 "Nurse Pam no problem 12 appointment waited 20 min I am in the vulnerable group wearing a mask makes 
me breathless" 
 "Excellent system for patients entering. Felt safe when being sewn by nurse" 
 "Very efficient" 
 "The doctor was really nice and explained me everything what she will do and what she will give to my 
son." 
 "As usual no fuss expertly delivered service and was on time" 
 "Did not have to wait long past my booking time" 
 "Brilliant today thanks" 
 "Very quick and easy and nurse very friendly" 
 "On time very thurs. And nothing seemed a problem thank you ." 
 "Excellent, kind and helpful service from Jill the Practice Nurse on my new patient check-up. Initial phone 
call, BP measurements and blood tests all on the same day. I was thoroughly impressed." 
 "All ways very kind and vey and helpful thank you very much keep up the good work" 
 "The Staff are so friendly, the Surgery is lovely and clean." 
 "No issues all went smoothly" 
 "Nice chat" 
 "Mrs Carla Painted was very good seeing me. And mrs Pam Bradley was very good seeing me." 
 "The Lady is very friendly" 
 "Quick in and appointment. Only me in so felt very safe." 
 "Very profecional felt very secure." 
 "Always found everyone at the practice very helpful" 
 "Service very professional and safe" 
 "Every thing whenâ€™t asplanned on time and safe environment" 
 "Seen quickly" 
 "Staff were professional punctual and courteous" 
 "I didn't have to wait. I was dealt with in a safe professional manner by a friendly member of staff. Excellent 
service." 
 "The lady who did my blood test was very reassuring. The whole set up in the surgery and in the 
appointment room felt very safe." 
 "Efficient but friendly." 
 "Lyn very professional, surgery always helpful, polite and friendly." 
 "I was seen on time by the phlebotomist and the nurse who were excellent in carrying out their duties, very 
professional and very friendly" 
 "Itâ€™s very impressive services. Staffs very friendly and caring. Thanks to all" 
 "Impressive" 
 "Efficient helpful excellent" 
 "Very friendly phlebotomist put me at ease." 
 "He is a very good doc" 
 "Fast friendly service - no waiting around" 
 "Very supportive Dr and nurse" 



 "Made to feel comfortable in these uncertain times." 
 "Made to feel comfortable in these uncertain times." 
 "Fast, efficient and friendly . Excellent hygiene and distanced practised." 
 "This was a telephone consultation with the nurse. She called me exactly on time, went through test results 
and spent time discussing next steps. Really helpful." 
 "Safely distanced from staff and patients. Seen by practice nurse on time. Injection given immediately 
without pain or discomfort" 
 "Very organised, felt safe and Carla (as always) was very thorough" 
 "Felt safe, set up is very efficient and the blood test was almost painless. The nurse was very friendly and 
calming." 
 "Always provide excellent service, hard to find fault." 
 "Very courteous, friendly and professional." 
 "Good practice," 
 "I got seen to on appointed time, within a safe environment." 
 "I attended to give a blood sample. The practitioner looked at what was required on my medical record and 
acted professionally throughout. She also explained that the lab was not currently analysing samples for 
Vitamin D." 
 "Very helpful" 
 "Excellent staff" 
 "Very friendly and helpful nothing is to much trouble" 
 "On time and thorough" 
 "Just very satisfied 
 "Seen to quickly" 
 "Surgery surroundings both inside and out immaculate which in these COVID times is exactly what you 
need to have." 
 "Service is good" 

 
Thank you for taking the time to give your feedback. 


