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Friends & Family Test Results for August 2021 

 
 
Please see below the results from our patients completing the Friends & Family tests. 
 
We asked patients the following question: 
 

“We would like you to think about your recent experiences of our services, how was 

your experience of our service?” 

 

 
Location  
Questionnaire  
Completed 

 
Very good 

 
Good 

 
Neither 
good nor 
poor 
 

 
Poor 

 
Very poor 

 
Don’t 
know 

 
Text Messaging 
 

 
56 

 
20 

 
2 

 
1 

 
0 
 

 
0 

 
Box in reception 
 

 
0 

 
0 
 

 
0 
 

 
0 

 
0 

 
0 

 
Website 
 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Please see the some of the comments below that we have received this month: 
 

Very good and fast 

20 minutes late 
There was a mix-up with the appointment time but it was all worked out by the very helpful and 
flexibly minded staff. And I hardly felt the needle go in. Excellent. 
The doctor was lovely, she listened intently to what I had to say before asking me questions, she 
then arranged a specialist appointment (giving me a choice of date and provider)and put my mind 
at rest. After the appointment I felt really happy and satisfied and I enjoyed the rest of my day. All 
in all it was a really good experience. 

Pleasant staff and seen to quickly 

Doctor was very good customer service at reception friendly and understanding 

Very good always answer questions . 

I saw a very nice e nurse receptionist was lovely and very helpful 

Easy enough to get seen. Pleasant staff 

Efficient staff. Blood test done, friendly lady &amp; good at her job. 

I always find my GP surgery doctors and staff professional helpful and supportive . 

Only second visit but appears we'll organised 

On time and dealt with courteously 

Always good prompt service. 
I was treated amazingly, talked to and reassured and felt like I was valued , and nothing at all was 
too much trouble!!!! 

Staff very helpful and thorough 

Because all my questions were answered 

Was called in reasonably promptly Nurse very helpful in review and listened very well. 

Friendly and efficient service    
  



Doctor gave me a full check on my problem 

surgery appeared clean, efficient and polite staff. 

Nurse very good very happy 
Was queues outside the door of patients waiting to check in but there was only one lady behind 
the counter at the front dealing with a patient setting up the patient app on her phone , the other 
staff were behind her doing other things, we were all 10 mins late for our appointments because 
of it 

Because its good 

Very helpful receptionists, wonderful waiting area and a happy atmosphere. 

The lady was lovely 

Friendly and efficient 

As always it was excellent service , bloods taken, in and out 5mins great 

They rang me back made the appointment to the convenient time job done 

Always very pleasant and helpful 

On time, efficient &amp; surgery very clean 

Very friendly very helpful a genuinely nice person. 
Appointment on time and very quick. I had a couple of questions for the receptionist who dealt 
with them pleasantly and sorted them for me . Thank you. 

Well looked after 

Bit surprised as was expecting a discussion but the nurse on duty was kind but only doing bloods. 

As I said VERY GOOD. 

Appointment for blood test on time and friendly staff 

Quite satisfied with visit 

As always everyone is very helpful with a smile 

Dr always makes you feel comfortable and confident . He makes you smile 

Excellent they are the best 

Because you asked me too 

Professional and curteous. 

Reception and nurse were very pleasant just what we all need 

Very very nice behaviour 

Didn't have to wait too long 

Short wait and very good staff! 

The lady who takes the blood is a pleasant and friendly person. You never feel pain. 
Polite on giving me name into reception and the lady that took me blood was also polite and on 
time 
The nurse was lovely very professional and did my blood test very fast but very competent will ask 
for her again very pleased ???? 

Yes there was no waiting and every thing was easy 

Blood taken after several attempts 

Model surgery.... Fantastic 

Faultless 

Didn't have to wait too long for my appointment, clean and friendly staff. 

Well organised, approachable people. 

Receptionist efficient, nurse friendly. 

Very quick and expert advice as always 

Efficient procedure in professional way. 

Blood test 

Very good service 

Lovely practice nurse, very caring. 

Efficient friendly staff 

Appointment on time Professional staff. 

Put me at ease and answered all my questions 



Staff were friendly, througha with the service they gave and listened to my concerns without 
rushing me 

Excellent service 

Always excellent staff 

Pleasant reception. Staff and was seen at the Appt time 

Because everything went well 

Dealt with promptly and professionally 

Only there for rrpest blood test 
 

 

   
       
    
    
      
      
       
     
     
   
   

   
Thank you for taking the time to give your feedback. 


