Your say about the
closure of Roe Lane
Surgery
Information about why this is happening
and how to give your views
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Introduction
Roe Lane Surgery and Christiana Hartley Medical Practice joined together in April 2021
to strengthen services for patients.
This document sets out in more detail why the practices merged, some changes that are
happening because of this merger and what it means for you as a registered patient.

The main change is that the practice building at Roe Lane is permanently closing.
It means that any face-to-face appointments you may need will take place at
Christiana Hartley. We want to know what you think about this.
We also want to know about your experience of using our practice services during the
COVID-19 pandemic.
Your practice is working with NHS Southport and Formby Clinical Commissioning Group
(CCG) to ask for your views.
We will explain how you can comment and how to request any support you may need
to do this later in the document.
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About us
About the practices
Roe Lane Surgery is a small GP practice in Churchtown, Southport and before merging
with Christiana Hartley we served around 4,000 patients. We were rated ‘good’ by the
Care Quality Commission (CQC) when we were last inspected.
Christiana Hartley Medical Practice is located on Curzon Road in central Southport and
we had over 6,200 patients prior to joining with Roe Lane. Dr Adele Farrell has been at
Christiana Hartley since August 2010 and has been our senior GP partner since July
2017. We have an ‘outstanding’ rating from the CQC and we work hard to maintain
this.
Our mission statement, “To enhance the health and wellbeing of our patients, by
providing high quality, individualised and accessible care, in a safe, responsive and
courteous manner”, sums up our aims.
You can find out more about our practices from our joint website:
www.christianahartleymedicalpractice.nhs.uk

About NHS Southport and Formby CCG
NHS Southport and Formby Clinical CCG is made up of 19 GP practices and covers a
population of around 125,500 patients. We are responsible for planning and buying
nearly all the healthcare services that our residents need from a range of providers.
Working with NHS England, we have responsibility for managing primary care services
in the area.
We are committed to making decisions in a fair and open way, to ensure we spend our
money as wisely as possible to meet the healthcare needs of our residents. Our aim,
working together with our partners, is to offer local people a wide range of accessible,
high quality and easy to use services to help them stay healthy and improve their
wellbeing.
You can find out more about the CCG from our website:
www.southportandformbyccg.nhs.uk
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The current picture

Roe Lane Surgery
In April 2021 Roe Lane merged with Christiana Hartley after its sole GP partner
retired. The merger meant that continuous care and treatment could be provided
to patients of Roe Lane.

Roe Lane Surgery

Christiana Hartley

Christiana Hartley Medical
Practice & Roe Lane Surgery
Our practice published details of the merger on our website and we also
informed patients by text and in person whenever we had the chance.
Roe Lane patients continued to be able to contact their practice using the same
telephone number as always. Any face-to-face appointments that they needed
were arranged either at Roe Lane or Christiana Hartley, depending on their
individual or medical need.
Since early July 2021, Roe Lane Surgery has been a COVID-19 Contact Centre, only
seeing and treating patients with COVID-19 symptoms. It means that all patients
without COVID-19 symptoms have been seen by the team at Christiana Hartley
Medical Practice if they have needed face-to-face appointments.

5.

Christiana Hartley Medical Practice
There has been no change in access for Christiana Hartley patients as a result of
the practices coming together.

Both practices
Like all other GP practices around the country, Roe Lane and Christiana Hartley
have been required to work differently in line with COVID-19 guidelines since
March 2020. This is to ensure our patients and staff remain safe.
These measures include:
Asking you to make contact by telephone or online, rather
than walking into the practices without an appointment

Assessing what help you need from this initial contact and
getting you the right help you need, from a member of the
practice team or other service, if necessary

Offering you a video or telephone appointment with a
member of the practice team, whenever it is medically
appropriate

Importantly face-to-face appointments have continued throughout this period
for anyone who needs to be seen in person.
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What is changing
Roe Lane Surgery stopped being a COVID-19 Contact Centre in September and it will
not reopen for face-to-face appointments.
So, in future you will not be able to walk in to the Roe Lane Surgery building and any
appointments you may need will be:

Held over the telephone
or video

Held at Christiana Hartley
if you need to be seen by
a GP or other member of
the practice team
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Why we need to change
There are a number of factors that led to the merger of our two practices and to the
decision to close Roe Lane, that we would like to explain to you.
Roe Lane Surgery was facing a number of workforce and estates challenges that we will
explain in this section, which meant the practice would have become unsustainable had
it not merged with Christiana Hartley.
The previous sole GP partner at Roe Lane, Dr Alison Trevor had been seeking to retire
in 2020 but delayed this decision to ensure safe services could continue for patients
following reductions in practice staff and pressures of the COVID-19 pandemic.
After exploring options, Dr Adele Farrell at Christiana Hartley agreed to join the Roe
Lane contract enabling Dr Trevor to retire. Importantly, this ensured Roe Lane patients
continued to have access to services.
Additionally, all GP practices are currently facing increased demand for their services
and Roe Lane and Christiana Hartley are no different, so merging is helping us to deal
with this. All existing members of staff from Roe Lane have moved to Curzon Road,
creating a bigger team with a greater number of staff including GPs, nurses, medicines
management professionals and administrative staff.
Bringing staff together on one site at Christiana Hartley makes our practice much more
resilient. Working together means we can provide more appointments and are better
able to deal with cover for periods of staff sickness or leave. This has been particularly
important during the COVID-19 pandemic.
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Alongside workforce issues, there are also challenges with the building at Roe Lane
Surgery. As a former residential home, the property was not built to house medical
services. Converted into the practice many years ago, it is outdated and not fit for
purpose for modern primary care services and would be too expensive to redevelop to
meet future needs.
Christiana Hartley premises are a relatively new development within a well-established
NHS building that has the benefit of more parking. The reception area has recently
been updated and more space has been made available to accommodate the bigger
practice team, as well as adding a new clinic room. Christiana Hartley also offers better
access for patients with disabilities, such as a ramp and automatic door at the entrance.
Overall, the merger offers many benefits. It will ensure that together, our practices are
better equipped to deal with the pressures that today’s general practices are facing.
We also believe the merger means that all of our registered patients will continue to
benefit from access to outstanding services into the future.
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What the changes mean for you

Roe Lane patients
Your practice services
You will continue to receive all the services you would normally expect to receive
from your practice but they will be provided from Christiana Hartley instead.
This means:
You will still be offered a face-to-face appointment if you are
assessed as needing to be seen in person

You will still be able to access services online if you choose

You will still be offered a home visit if you need one

You can still get your medication delivered to your
nominated pharmacy

You can still call your practice’s usual telephone number

Additionally:
Familiar practice staff from Roe Lane are part of the bigger
single team providing services for you now and into the
future
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Getting to Christiana Hartley
The distance between the two practices is around 1.5 miles, about a 5 minute
drive by car. There is a small car park at Christiana Hartley with disabled spaces
and additional on street parking is available.
The map below shows travel times by bus to Christiana Hartley.
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Getting to Christiana Hartley
There are areas on the map without a colour. This is because it would take
longer than 45 minutes to travel to the practice by bus from these areas, or
because they are further than 400 metres from a bus stop that serves Christiana
Hartley. The map also shows bus routes that directly serve Christiana Hartley,
which are 44, 300, 375, and 385.
The travel times on the map also take into account journeys that may be used to
get to Christiana Hartley but would involve changing buses to one of the above
routes part way through the trip. These additional bus routes are not shown.
More details of bus routes and timetables can be found on the Merseytravel
website: www.merseytravel.gov.uk
If you are particularly concerned about travel to Christiana Hartley please contact
your practice directly to talk through how your needs might be supported.

Your new GP practice
The team at Christiana Hartley is pleased to be able to offer ongoing services to
everyone from Roe Lane Surgery and extends a warm welcome to you.
If you decide you do not wish to stay as a patient with Christiana Hartley you are
free to join a different GP practice. You can find GP practices who are accepting
new NHS patients by looking at: www.nhs.uk/service-search/find-a-gp
If you need help to register at a new practice you can contact the NHS England
Contact Centre on 0300 311 22 33 (Monday to Friday, 8am to 6pm, except Bank
Holidays) or by email to: england.contactus@nhs.net

Existing Christiana Hartley patients
You will not see any changes to the services you receive as a result of the merger.
You will however benefit from the two practice teams coming together, meaning
additional staff and greater resilience to cover appointments and provide care.
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How you can have your say

Complete our survey
We want to understand what these changes
mean for you and we invite you to complete a short
online survey to gain your views. This will help us to
understand if there is anything we need to consider,
or any measures we need to put in place when we
permanently close Roe Lane Surgery.
We also want to know about your experience of using our
services throughout the whole of the COVID-19 pandemic.
So, we are also asking you to answer some questions about
the systems that all practices put in place during this period
to keep patients and staff safe.

You can find the online survey on our practice website:
www.christianahartleymedicalpractice.nhs.uk/survey

Our survey will be open from 19 October - 3 December 2021.
If you are unable to complete the survey online, please contact
the Patient Advice and Liaison Team via:
Freephone: 0800 032 24 24
Email: MLCSU.customercarelancashire@nhs.net
You can also contact the team to request the survey or this
document in a different language or format such as large print
or easy read.
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What happens next

How we will use your
feedback
All the views we gain will inform our closedown
plan for the Roe Lane Surgery building. They will
help us to make any reasonable adjustments to support
patients with this change.
It is important that we hear from as many patients as possible.
We have carried out an equality impact assessment and we will
be talking to those who may be impacted most by the closure of
Roe Lane Surgery.
Additionally, your experiences of using our services during the
COVID-19 pandemic will also help us to make improvements to
the practice in the future.
We thank you in advance for taking the time to take part in our
survey.
As the pandemic continues, we would also like to take this
opportunity to thank you for your continued patience and
support in what has been a difficult and busy period for your
practice.
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