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1. 
 

 
Welcome to PPG Members  
In attendance:  
Claire Pearce – Quality & Improvement Lead – Christiana Hartley 
Medical Practice 
PPG Members: SS/DP/BP 
Apologies: MW & KW 
 

 
2. 
 

 
Update regarding the merge since June 21 
The merge of surgeries is now complete.  
All staff members are now based at Christiana Hartley Medical Pratcie and our list 
size now exceeds 10,500 patients 
Over the Summer months, Roe Lane Surgery was a COVID Red Site which meant 
that patients with respiratory and COVID symptoms were seen there, this ended in 
September.  

Patients have been advised of the changes throughout via the surgery website, 
text message and the CCG are now arranging for further information to be sent to 
patients which will give a full update as to the changes that have happened since 
April, the reasons behind the merge and how this affects patients, it also gives 
patients an opportunity to feedback to the CCG with their views relating to the 
merge by completing a short survey online – this will give the CCG an 
understanding if there is anything else that they need to consider, or any 
measures they need to put in place moving forward.  

 
Roe Lane Surgery will not reopen its doors and from this week is now on the 
business property market. I appreciate the impact that this has had on both 
patients as this has been a huge change for everyone, and doesnt include the 
impact of a pandemic either!  
Does anyone have any feedback in relation to any issues experienced since the 
merge? 
All experience so far has appeared positive with the merge, patients have visited 
the Surgery for F2F appointments with the nursing team and clinicians.  
The Nursing team now consists of 3 Advanced Nurse Practitioners, 3 Practice 
Nurses, 2 healthcare assistants and 3 phlebotomists. 
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https://www.christianahartleymedicalpractice.nhs.uk/survey/ 
 
Southport & Formby Clinical Commissioning Group have produced a survey for patients to 
access via the link above so that you can have your views on the closure of the Surgery. 
You are more than welcome to access this link online and give your feedback too. 
 

 
3. 
 

 
Appointment triage system 
Given the number of patients that we now have, we had to review our 
appointment booking protocol. Those who used to be with Roe Lane would be 
familiar with how their call was dealt with if they wished to arrange an 
appointment with a clinician. Pre covid, we did have a greater number of face to 
face appointments to book into and our ways of working have had to change in 
order to ensure that we continue to offer the same amount of appointments that 
were always given but in a different way. Since the merge, our capcity for 
appointments has increased but we needed to review how we book appointments 
and with who, keeping mind other services that are available as well to patients 
which the receptionist can advise upon when a patient calls the Surgery. 
 
Christiana Hartley have a good reputation in answering calls in a timely manner 
and we have continued to ensure that the wait time on the phones is minimal 
despite the number of calls increasing since the merge. 
When a patient contacts the Surgery, the receptionist will now ask for a reason for 
the call, they will also ask if it is something that can wait until tomorrow, which 
will help aleviate the pressure on same day appointmenst which can then be used 
for more urgent matters.  
Appointments are booked for GP’s, advanced nurse practitioners, the practice 
pharmacists but also the practice nurse for non urgent chronic disease queries.  
We also utilise care at the chemist, so symptoms such as a sore throat or headlice, 
can be dealt with via the pharmacy.  
We also have the 7 day GP Service which we continue to use for clinical 
appointments, as well as ECG’s, blood tests and physio appointments. Plus 
patients can also contact the telephone triage assessment service at the Walk in 
centre in Ormskirk who can assess and treat over the phone or invite them in to 
be seen. With the various options available to patients, I am hopeful that we can 

https://www.christianahartleymedicalpractice.nhs.uk/survey/
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aleviate some of the pressures that we are experiencing on a daily basis and I 
hope that patients will get used to being asked the reason for their call so that 
they we can signpost them appropriately. 
 

 
4. 
 

 
Flu Clinics & COVID Booster Clinics 
We successfully vaccinated over 1100 patients on Saturday the 18th of September 
for flu and will hold another Saturday clinic on the 23rd of October. Our flu 
appointments have also been held throughout the week and we are now waiting 
on further allocation for vaccines in order to arrange further appointments. We 
also have over 300 patients in nursing and care homes to vaccinate over the 
coming weeks.  
The COVID booster clinics are also being held at Hoghton Street Clinic and patients 
are being grouped in priority and contacted.  
 
 

 
5. 
 

 
Staff updates 
We have recruited two new full time receptionists over the last few weeks and  
have also recruited an Advanced Nurse Practitioner who will join us from January. 
Dr Mairi Reid will return from maternity leave at the beginning of next year as 
well. We are also advertising for a GP to join the team.  
 

 
6. 
 

 
The next PPG meeting will be held in January 2022 and I will inform PPG Members 
of this date in due course. 
 
 

 


